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The Anti-Discrimination Policy replaces the Racist Incident Policy and will report on all 
forms of discriminatory/prejudice related incidents rather than solely racial incidents as 
part of our equality agenda. 

 
This policy links closely with the Anti-Bullying Policy, which clearly states our zero- 
tolerance approach to any forms of discriminatory or prejudice related behaviour. 

 
Discriminatory incidents will include any such incidents related to the following nine 
protected characteristics as referred to in the Equalities Act 2010: 

 

• Race 

• Disability 

• Gender Reassignment 

• Sexual Orientation 

• Faith, Religion or Belief 

• Age 

• Marriage 

• Pregnancy and Maternity 

• Sex 

PRINCIPLES 

 
• Serenity School will use all the powers and resources at our disposal to 

eliminate prejudice related incidents 

• Serenity School will ensure that any complaint of prejudiced related 

harassment is promptly investigated and that everyone is aware of 

his/her responsibility and the procedures to challenge and report it 

when it occurs 

• Serenity school will work with parents, communities and other agencies 

to ensure that it is clearly understood that discrimination in any form is 
unacceptable. 

• Serenity school aims to provide an atmosphere where everyone is 

valued and any discrimination is always challenged. 

 
What is a Discriminatory/Prejudice Related incident? 

 

An incident that is perceived to be discriminatory by the victim, or any other 

person. Discrimination happens when someone is treated less favourably within 

the nine protected characteristics as listed in the Equalities Act 2010 (known 

as direct discrimination), or when a policy, practice or process puts someone at 

an unfair disadvantage (known as indirect discrimination). Incidents might 

include. 
 

• Verbal or Physical threats 

• Insulting, abusive, embarrassing, or patronising behaviour or comments 

• Humiliating, intimidating, demeaning and/or persistent criticism 

• Open hostility 

• Isolation or exclusion from normal work or study place, conversations, 
orsocial event 

• Publishing, circulating or displaying pornographic, racist, sexually 
suggestive or otherwise offensive pictures or other materials 



3  

• Unwanted physical contact, ranging from an invasion of space to a 
serious assault, and suggestive comments or body language 

• Alleged discrimination in the failure to provide a service 

• Discriminatory graffiti 

 
(The above list is not meant to be exhaustive) 

 
 

Procedures for dealing with Discrimination/Prejudice Related incidents 
 

 

Recording Incidents 
 

All Discriminatory or Prejudice Related incidents will be recorded. Incidents will 

be recorded in the Prejudice Related Incidents Log held by the relevant Senior 

Leader. This will be in addition to reporting the incident on the Bully ladder as 

part of The Bullying Charter. 

 
The person reporting or recording an incident will provide details including: 

 
• date, time, and place of incident; 

• type of incident; 

• person(s) involved; 

• actions (including sanctions) taken. 

 

Supporting victims 

 
Serenity school is aware of the barriers that exist to making a complaint of 

discriminatory harassment and wishes to encourage all involved with serenity 

school to feel confident that they can raise matters of concern. 

 
All staff must be aware of the priority attached to responding promptly to 

complaints of discriminatory harassment and to supporting victims. No incidents 

should occur without serenity school’s commitment to race equality being made 

clear to the victim. 

 
Any complaints of discriminatory harassment should be referred to a member of 

the Leadership Team who will take responsibility for ensuring that there is an 

appropriate response. 

 
Where no formal complaint is made but a member of staff is aware that 

harassment is taking place, the matter should be referred to a member of the 

Senior Leadership Team. 

 
Where the member of staff witnesses an incident she / he must make absolutely 

clear serenity school’s attitude to race equality and offer support to the victim. 

 
Anyone who makes a complaint has the right: 

 
• to support from someone of their own choosing; 
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• to interpretation facilities where necessary or where requested; 

• to information on the action that has been taken and other sources of 

assistance that are available. 

 
Parents / carers will be informed and involved. Serenity school will ensure that 

parents’ wishes, and needs are taken seriously. 

 
Dealing with perpetrators 

 

These general procedures will be followed when dealing with perpetrators: 

 
• The incident will not be ignored or go unchallenged. There will be a clear 

explanation that the conduct is unacceptable within serenity school’s 

disciplinary code. 

 
• Sanctions and / or counselling appropriate to the seriousness of the 

incident will be provided. 

 
• Graffiti will be removed promptly. Discriminatory materials, badges and 

insignia are illegal and will be removed and destroyed. 

 
• The Headteacher will be informed if the incident is serious, and 

theparents / carers of the perpetrator will be informed. 

 
• Where a decision is taken to exclude a pupil, the matter will be 

dealt with in accordance with the exclusion’s procedures. 

 
 

In cases involving volunteers, parents / carers or other adults: 

 
• The incident should be reported to the Headteacher. 

 
• The procedure for making a formal complaint will be made 

known to the complainants(s). 

 
• The Headteacher will investigate the case and take appropriate action. 

 
In cases involving a member of staff the matter will be handled in accordance 

with serenity school’s disciplinary procedures and will therefore be referred to the 

local advisory governing body. At this stage the Board of Directors will also be 

informed. 

 
For offences that take place off-site the following procedures should be 
followed: 

 
• the protection of children is the first priority and staff should seek to secure 

that; 

• incidents that involve physical assault should be reported to the police 

as soon as practical and their assistance sought; 

• aggressive or provocative action should be avoided; 

• perpetrators should be clearly warned that their behaviour is 
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unacceptable and is likely to be reported to the police; 
• a full report must be made to the Headteacher as soon as possible; 

• the parent/carers of children involved in the incident will be informed 

about the incident and the action taken; 

 

Following up an incident and dealing with its impact on serenity school 
community 

 
Extra vigilance should be applied following serious incidents. In particular there 

should be alertness to: 

 
• patterns of absence; 
• patterns of aggressive and violent behaviour; 

• outbreaks of graffiti; 

• the presence of discriminatory literature, badges and insignia. 

 
There should be increased alertness when students are arriving or leaving and 

when they are moving between buildings and lessons and at break times. Every 

opportunity should be taken to remind the pupils of serenity school’s code of 

practice. Rumors should be promptly challenged. 

 
Feedback will be sought from the victims and their parents / carers as well as 

from members of the community in order to assess the impact of the incident and 

to evaluate the appropriateness /effectiveness of serenity school’s action. 
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